Jeremy Brookes

CURRICULUM VITAE

24 Nicholas Road, Streetly, Sutton Coldfield B74 3QS

Telephone: 0121 352 0104

Mobile telephone number: 07561215895

Email:JemBro@live.co.uk

PROFILE:

An affable, honest and hardworking individual with a keen interest in Theatre & Hospitality Customer Service roles having achieved FAIRWAY CATERING training course for Emergency First Aid at Work, Health and Safety awareness, Level 2 award Conflict Management, COSSH (control of substances hazardous to health) and Food Safety in Catering.
SKILLS: 

· Principles of Customer Service in hospitality leisure travel and tourism 

· Being able to work individually or in a team

· Calm under pressure

· Accuracy and attention to detail

· Time management and meeting deadlines

· Flexible and adaptable

· Punctual and reliable
EMPLOYMENT HISTORY:   

Events assistant for unique Venues Birmingham at Birmingham Repertory theatre. December 2017 to present.

Prepared rooms for all events: ensuring layout, equipment, catering and all other elements 

are exactly as per the function brief. I laid up and served food and beverages as per the function brief, ensuring dietary sensitivities are protected at all times. I Maintained a clean and tidy 

environment at all times in all public areas of service. Served hot beverages, biscuits and cakes as required. Returned room setups to standard at the end of each event. Whilst following all protocols as defined by the Banqueting Manager.

Food and Beverage Multi skilled operative for Amadeus Catering at Birmingham ICC  October  18th 2016 to December 2017
I presented a professional and efficient catering customer service ability to customers by serving drinks e.g champagne, tea and coffee and cooked meals delivered straight from the kitchen or from the chafing dish at formal events e.g university graduations, product showcases and business awards at Birmingham’s ICC. In addition to laying and setting the dinner tables and clearing away dirty crockery and rubbish whilst adhering to cash-handling, timekeeping , dress code and other  codes of behaviour. Resolving customer issues was also needed with also establish team-work and co-operation with co-workers to maintain professional neat service to customers. Knowledge of fire safety and health and safety policies of working environment needed.
Mini golf general assistant  recruitment one day session                         September 10th 2016
A one day recruitment session involving customer service at Star city mini golf arena in analysing customer tickets and giving them their golf clubs and balls and sending them off to the correct golfing arena. While maintaining a co-operative teamwork outlook with other members of staff and adhering to health and safety.

Paintball Marshall of NPL Bassetts Pole zero hour contract                   June 15th 2016
Referee on paintball zone explaining game rules and guiding players to dead zone areas, and monitoring game progress to prevent cheating and help with malfunctioning paintball guns. Other duties include showing guests to dressing areas, helping with gear and engaging in polite conversation with guests not participating and obtaining drinks e’g tea and coffee for them. And upselling paintball products. And cleaning up rubbish on zones and de-rigging site equipment and sorting out and folding used paintball overalls for the wash.

Outdoor activity instructor for woodland adventure & outdoor learning park 2 day shadow session trial  June 30th 2016
Introduced guests mostly children, to outdoor activities and games, team games, zip wire, army obstacle course. And responding to problems to children  over issues regarding injury.
AIGL instructor of PGL                                                                                     April 14th to August 28th 2015

Introduced guests mostly children, teenagers, foreign language students and families to a variety of outdoor activities and games, from quad biking and fencing to zip wiring, orienteering, ball games, aeroball, orienteering, sensory trail, song singing, team games archery and initiative/ problem solving exercises. The role offered a great deal of variety. I found myself doing lots of different activities, and also find myself organising evening entertainment or liaising with visiting teachers and party leaders. And doing site work e.g trimming hedges and cleaning, housekeeping duties. And doing night duty or sleepover nightduty by patrolling accommodation areas at night.  And responding to problems to children or foreign language students over issues regarding noise, illness, or home sickness.
Fixed Term front of house sales assistant  The Alexandra theatre        November 24th to 4th Jan2015

Main role was stewarding and chaperoning audience members to their seats and checking tickets for world class shows e.g (jersey Boys).  And selling programmes. And selling ice creams during interval. Mental arithmetic and numeracy skills . And general customer skills needed. Surveillance of audience during production needed to prevent filming of photos being taken during performance. Checkups of auditorium and fire exits at the end of shows needed for health and safety. Knowledge of productions also required 

Voluntary Front of house assistant           The Crescent Theatre                     August 2014 to present

Main role was stewarding and chaperoning audience members to their seats.  And selling programmes. And working at the bar and selling coffee, alcohol, sweets and ice creams in a busy environment.  Mental arithmetic and numeracy skills at the counter till required. And general customer skills needed.

Voluntary Street steward          The Birmingham Hippodrome                      August 16th and 23rd 2014

Main role was stewarding and chaperoning audience members to the street performances. In the Summer festival. And engaging and asking for feedback from audience members and distributing pamphlets containing days events and their street locations. And helping performers with their acts.

Voluntary open day steward     The Birmingham Repetory Theatre              September 14th 2014

Main role was distributing pamphlets to the public to promote the shows and events that were going on that day. And showing or chaperoning them where to go or else promoting the company.

And helping out with the workshops for the Worcestershire university.

Warehouse Operative 

Prime Time Recruitment   

February 2014 to April 2014
Hams Hall, Coleshill

 Main role was keeping performance of the warehouse at good levels by picking, packing and shifting stock . 36 hour shifts a week. General housekeeping required after shift. And able to work individually or in a team.

Royal Mail, Mail Sorter

Angard Staffing



August 2011 to May 2013

Night shift temporary employee

Main role was sorting mail/packets by hand or machine and bundling it into containers, bags. 

And being able to work at short notice working night shifts for 8 hours. Had to work under pressure.

Had to work individually or in a team. And undertake different spontaneous tasks in one shift.
TRAINING:  

FAIRWAY CATERING






April 2014 – June 2014

A five week training course pre-employability programme with exams in:

Emergency First Aid at Work

Health and Safety awareness

Level 2 award Conflict Management

COSSH (control of substances hazardous to health)

Food Safety in Catering

Other training involved:

Giving customers a positive impression

Safe hygienic and secure working environments in hospitality,

Principles of customer service in hospitality leisure travel and tourism, service of food at table, Principles of preparing and serving wines, 

Effective teamwork 

Preparation and clearing of service areas.
VERVE PEOPLE                                                                                                     30th – 31st October 2014

A 2 day training course with a final exam briefly covering:

Retail service, tray service, team service, box service, silver service

condiments, dietary requirements, contamination prevention, house rules and personal hygiene.
AMADEUS ICC

Online Amadeus learnspace training for job role with some tickbox tests in:

	Amadeus Induction Workshop

	Amadeus Payment Card Industry Understanding

	Data Protection - The lights are on

	ICC Fire Safety Module 1

	Licence Awareness

	NEC Group Policies

	Stay Safe V2

	Tills and Cash understanding
Disability confidence




EDUCATION: 
Sept 2015 – May 2016 regents university London foundation course in acting
Sept. 2010 - April 2011 B’ham School of Acting Foundation Course

Sept. 2008 – June 2010 B’ham Metropolitan College, Sutton Coldfield

June 2002 –June 2008 Hydesville Tower Independent School, Walsall                               

Sept. 1994 – May 2002 Blackwood Primary School, Streetly

KEY SKILLS:                                                                                                                 MUSIC:

OCR Level 1 in Information Technology                                                                ABRSM GRADE 1Clarinet

OCR Level 2 in Information and Communication Technology

OCR Level 2 in Improving Own Learning and Performance

LAMDA EXAM

Grade 8 in Reading and Performance

Merit

Grade 8 in Public Speaking


Pass

GCE A-Levels:
A2 Drama and Theatre studies: AS D, A2: D. English Literature: AS E, A2 D.  AS Film Studies:  C

GCSE’s: English Literature: B, English Language: B, Maths: C, History: B, Religious Studies: B, Art: C, Geography: D, Biology: D, German: D     

 Interests:  RSC , West End productions, B’ham Hippodrome, B’ham Repertory Theatre productions, School theatre productions ,The crescent theatre shows, Drama , Fencing, Lau Gar kung Fu,Football, Rugby, bike riding, athletics, cross country ,Chess, Duke of Edinburgh Bronze award, clarinet, piano, 

                         References: available on request.
